
JERA Health Insurance Association Points Service 

Kencom 

・What you can do with kencom.

・App registration (account creation and identity verification)

※The kencom app can only be used by "insured persons."

What you can do with kencom. 

At Kencom, you can manage your daily health, exchange 
your accumulated points, and participate in walking 
events.

①Points are automatically awarded based on the number of steps taken and weight 

recorded each day.

②Accumulated points can be exchanged for gift certificates etc.

(This is part of the menu.)

※In addition to the points awarded by the health insurance, you will also receive

Kencom coins that can be used to enter lotteries and play standard games.

③We will deliver articles tailored to you based on your browsing history.

④Fun and healthy growing games

※It's free because it's a standard feature

*This program is provided by DeSC Healthcare Co., Ltd. *Amazon does not accept inquiries 
about this program. Please contact kencom Inquiry (https://kencom.jp/inquiry/new). 
*Amazon, Amazon.co.jp and their logos are trademarks of Amazon.com, Inc. or their 
affiliates. *"nanaco" and "nanaco Gift" are registered trademarks of Seven Card Service Co., 
Ltd. *"nanaco Gift" is an electronic money gift issued by NTT Card Solutions Co., Ltd. under 
an issuance licensing agreement with Seven Card Service Co., Ltd. *Seven Card Service Co., 
Ltd. does not accept inquiries about this program. Please contact kencom Inquiry 
(https://kencom.jp/inquiry/new).

App registration Step 1: Create a 
Kencom account

Search for "kencom" in your browser, the App Store, or Google 
Play, and download the kencom app.

※Downloading to company-provided smartphones is not 
possible.

①Select "健康保険組合・共済組合または会社" (Health insurance association, 

mutual aid association or company)

②Enter your insurer number in "団体ID”(the group ID) entry form. 

Insurer number: 06630230

③Enter your email address and password (set by yourself).

You will be able to log in using your email address and password.

④Enter the one-time password you received by email.

Once the check mark appears, your account creation is complete.

Proceed to Step 2: Identity Verification.

App registration Step 2: Identity 
verification

Identity verification will be performed (first time only). 

※You will not be able to exchange points or participate in 
events without identity verification.

①Log in to the Kencom app.

Log in with the email address and password you set up.

②Go to identity verification from the menu screen.

メニュー(Menu) 

＞ JERA健康保険組合(JERA Health Insurance Association)

＞本人確認(Identity Verification)

③Follow the on-screen instructions to enter your health insurance card information.

▪保険者番号(Insurer number)；06630230

▪記号・番号(Code and numbers)；Check here for how to check.(Japanese only)

https://ssl.kenpo-net.jp/how-to-find-his-number/

▪カナ氏名(Name in Kana) 

▪生年月日(date of birth)

※You can also find out how to check the code and numbers using the QR code.

④When the check mark appears, your identity has been verified.

You can exchange points from the "使う・貯める"(Use/Save) menu and also

participate in walking events.

This is the registration procedure for the 
"kencom app". (English version)


